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For more information please visit Banque Banorient Website

® Safe box rental

®* Breach of Minimum Balance, less tha
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®* No dangerous mc Irugs or weapons are allowed

inside the box.
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® Protect your or your account

number, name, addre te: essage. It will only be
asked for verification of your identity when you call our call center support

directly.
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iili. Memorize

iV. In case of stolen or lost ca ction on your account,

contact immediately the helpline 00971 4-597401 7 and inform your branch.

V. Be aware of shoulder surfing while entering PIN at ATM or POS terminals
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the third party,
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Cyber Frauds:
Strong Passwords and MFA:

Secure Devices and Networks:

Monitor Accounts Regularly:

Protect Personal Information:

r the phone.
isitive information
vealing sensitive data.

* Stay informed about the latest cyber fraud trends and best practices for
online security.

* Take advantage of the educational resources provided by your bank.

BANQUE BANORIENT FRANCE



BANQUE
BANORIENT
FRANCE

steps

to be taken.

e

® You will receive an e | | plaint with a complaint
number which you can use for follow
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Customer Services S

=

Elsy.harb@banorientfrance.com
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mailto:bassem.merhej@banorientfrance.com
mailto:Tarek.kazan@banorientfrance.com
mailto:bassem.hariz@banorientfrance.com
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In case of Loss or Stolen A

elephone (UAE & International Helpline) : +971 4 5974017
ax: +971 4 223 62 60
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mailto:fouad.attar@banorientfrance.com
mailto:mervat.elsayed@banorientfrance.com
mailto:shereen.bahaa@banorientfrance.com
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To obtain anc out bearing

any additional cost.

To request the bank to determine the real cost of the product or service, including the effective cost
of insurance and the computation method of the debtor or creditor interest rate.
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completed.

To submit a claim on any from the bank an

explanation on the claim submission procedure, the time limit needed to be
notified of the claim outcome, and the methodology for submitting the claim to

other authorities whenever the customer is not convinced of the claim outcome.
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* To providet’rhe oJe

ail, os’r mail,
and telephone number, and repc NG hi ormation to enable the
bank to contact the customer personally in order to guarantee the privacy of the
O information.
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andated

https: // regarding our Bank’s

Products & Services L ance requirements, Debt

Management and important contact details.
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https://www.banorientfrance.com/uae
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ithin a specific

Complaint Unit informs ¢
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mailto:complaints.ae@banorientfrance.com

rht to file a

Sanadak call center (For

[ny

Sanadak’s tearn uirements.

o4

Sanadak’s team will then approa - \ / the details of your complaint. Once validated, the Bank has 30
ays to draft a resolution that aligns with the CBUAE’s regulations.

If deemed appropriate, Sanadak will notify you through the portal and other communication channels.
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